
 Control of Information 

 Marks: 

 1 A company, which is selling goods by mail order, purchased a mailing ist of  6 
 names and addresses in the year 2001. 
  
 (a) Explain why it was an advantage to the company to purchase the mailing  
 list (2) 
  
 (b) Explain the disadvantage that the company now has using this list (2) 
  
 (c) The mail order company has data of a personal nature that they wish to  
 sell. 

 2 A college maintains an extensive database of its full-time students. The  6 
 database contains personal data, the courses students attend, and higher  
 education or employment applications. 
  
 (a) Describe how the college might keep the personal data of the students up  
 to date. (3) 
  
 (b) The college wishes to sell the personal data to a local sports retailer. An  
 agreement is to be written between the college and the retailer. Describe three 
  issues, relating to the data, that should be included in this agreement. (3) 

 3 (a) State five of the principles of the 1998 Data Protection Act. (5) 8 
  
 (b) Describe three exemptions to the 1998 Data Protection Act. (4) 

 4 When buying a new house through a large estate agency, customers are  4 
 asked if they object to the data they are giving to the estate agent being  
 passed on to other companies. 
  
 (a) Explain why the estate agent must ask this question. (2) 
  
 (b) State, with an example, what the estate agent could do with the customers’ 
  details if they give permission for them to be passed on. (2) 



 5 The personnel department of a large company keeps records on all the  6 
 employees of the company. These records contain personal data and details  
 of the employees’ position, training and medical history. The company is  
 registered on the Data Protection Register and has to abide by the principles  
 of the 1988 Data Protection Act. Three of these principles are: 
  
 • "Personal data shall be adequate, relevant and not excessive in relation to  
 the purposes for which they are processed"; 
 • "Personal data shall be accurate and, where necessary, kept up to date"; 
 • "Appropriate technical and organisational measures shall be taken against  
 unauthorised or unlawful processing of personal data and against the  
 accidental loss of or destruction of, or damage to, to personal data". 
  
 For each of the principles stated above, describe what the company must do  
 to comply with them. 

 Total Marks: 30 


