
Use Benefit Disadvantage Reason Example 

Tourism 

IT can help towards advertising tourist attractions and 
increase completion between hotels and travel 
companies as prices can be easily compared online. 
Hotel and travel fees can all be booked or bought 
online. 

People can become easily tricked online, from 
taken in by an inaccurate advertisement or being 
ripped off. IT is not always reliable and people  

Gives tourist reliant business to 
advertise them self’s, allows 
customers to get good prices 
with little haste. 

Price comparison sites and trip 
advisory  sites such as 
“tripadvisor.com”, “Flybe.com” 
and “Lastminute.com” 

Medicine 

Systems like  databases of patients and organ donors, 
knowledge-based systems, 24hour computerised 
monitoring and computerised medical records can 
improve the quality of patient care. CAT scans and MRI 
scans use scanning devices. Also surgeons can perform 
complex operations remotely. 

Less doctors are needed as more jobs are taken or 
made easier with ICT. Hospitals can become too 
dependent upon ICT and put themselves at risk. 
(Problems with electrical power). 

A patient can have a safer and 
more comfortable stay at a 
hospital. Hospitals become 
cheaper to run as there is less 
staff.  

Diagnoses computers / machines 
like  “knowledge based 
systems”. Computer monitoring 
systems like breath and heart 
monitoring. 

Retail 

Online retailing can decrease the number of cars on the 
road as less people will travel to obtain goods. Sites 
such as e-bay can help towards recycling. Also 
completion will grow as ices can be compared easily 
online. Loyalty cards create shopper ‘identity’.(EPOS, 
EFTPOS, EFT) 

Online shopping can be dangerous as it is easier to 
be scammed and harder to be refunded. The 
product cannot be toughly checked online and it 
can also decrease the need for shops and reduce 
jobs. 

People can avoid travelling, get 
other important jobs done, give 
business a good opportunity to 
advertise themselves. 

Sites like e-bay, Amazon and 
supermarket sites like ASDA and 
Saindburys. 

Education 

ICT has helped keep classrooms and learning fresh with 
constantly changing and upgrading technologies and 
programs. Students can go at their own pace and easily 
get their hands on helpful educational programs out of 
school. (CBT & CAL) 

Schools and students can become too depended on 
IT work increasing the chances of work being lost or 
unable for work to be done on time e.g. power cut, 
broken PC,  printer. Students may also be distracted 
from work form irrelevant  internet sites. 

Can keep students interested in 
their work. Schools become 
cheaper and  easier to run. 

Interactive with boards revision 
sites like BBC Bitesize. 

Travel 

Travel prices can be compared online giving costumer 
the best price. Times for busses and trains can now all 
be checked online or on phone causing  less confusion 
and less time wasted at platforms and buses stops. 

Times for busses and trains are not always reliable 
can could cause chaos to people who rely on time 
being accurate as they have a busy lifestyle. 

People can move more swiftly at 
stations and have well planed 
outings.  

Travel comparison sites and easy 
access time tables and updates. 

Communication 

Systems such as e-mail and instant messaging has 
allowed people to send messages quickly free and live. 
Social networks can help people find new friends, old 
friends, bring people closer and allow people to keep in 
touch over long distances. 

People may become dependent upon socializing 
using such systems. Also websites such as 
“facebook” can be addictive as well be a threat to 
your personal data. People are always no online ad 
may be difficult to find time to talk live. 

People can communicate and 
socialise over long distances 
cheaply. 

Live Messengers such as MSN 
and  Skype. E-mail such as 
hotmail, social networks such as 
MySpace and Facebook. 



 

Entertainment 

Toys can now be produced in factories much faster and 
easier as computers and robots do most of the physical. 
Music can now be easily shared and downloaded online 
as well as people being able to play online games which 
allow them socialise with other players. 

People can become addicted to entertainment such 
as computer games which can disrupted there 
lifestyle, make people become less social and waste 
a lot of money on such things.   

People can have good free time 
and can find other of the same 
interest. 

Music sites such as Napster and 
iTunes. Games companies such 
as Xbox, Nintendo and 
Playstation which produce 
games playable online.    

Business 
Use of CAD, CAM packages for production. Use of  
product design, home & garden, fashion design 
software.   

People who used to do the ‘parts’ building in 
factories might become obsolete. As could artists 
who use traditional methods. 

Bigger machinery means quicker, 
cheaper production. Design 
packages can design quicker, 
mistakes can be remedied much 
quicker and more easily. 

CNC machinery. Architect 
building design software. 


