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Use Benefit  Disadvantage Reason Example 
Teleworking: For the 
employee 

No time wasted commuting, 
no travel expenses, flexible 
hours, workmen can be 
accommodated, less stress, 
can work around family 
commitments, can live where 
it suits  

May feel isolated, paid less 
as there is more competition, 
boundary between home & 
work lost, disturbance, loss 
of status, increased costs at 
home, less socialising with 
colleagues  

Good for the working mother Can work when baby is 
sleeping, can drop children at 
school or work after they’re in 
bed at night. 

Teleworking: For the 
employer 

No need to hire large 
premises, less office furniture 
& infrastructure, reduced 
utility bills, fewer backup staff 
needed  

Organisational structure 
change, difficult to conduct 
meetings, have to pay for 
ICT equipment, increased 
ICT security risk, harder to 
manage, harder to assess 
work ethic  

Good for the employer Less costly in many ways 
 
Can employ skilled people, 
especially if there is a local 
shortage of experts 

Access to media Anywhere/anytime music, 
video, radio, up to date  
notices (shares, football 
scores) and playback 
facilities available 

Copyright issues, people 
being distracted whilst 
undertaking a task e.g. 
driving 

People only used to access 
media from one place – the 
home, but now from many 
devices, in different ways 

MP3s on mobile phones, 
videos on ipods, video 
streamed over the internet, 
podcasts of news, playback 
recordings on TVs,   

Online-Banking No need to physically carry or 
move sums of money around.  
Don’t have to leave home, 
extended services 24/7. 
Excellent for the aged or 
disabled. 

Online fraud (phishing, 
hacking, scamming) 

Lack of security can make 
banking vulnerable  

Throwing away client details, 
key loggers, Trojans, spyware 
create vulnerabilities.  

Information Access Can access vast resources of 
info without leaving home.  
Excellent for the aged or 
disabled.  

Information overload; text 
messaging, emails,  IM, 
voicemail, can be too much 
to sort through 

Google search returns 1000s 
of hits, not all are reliable 

Maps, shop hours, 
encyclopedias, bus & train 
timetables, literary /scholarly 
articles available online 
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New jobs Technology brings 21st C 
work. Repetitive jobs given 
over to technology 

Insecurity re new skills, 
machines do the work of 
people, job losses. 

Some traditional skills no 
longer needed. More 
interesting jobs might be 
available 

Computer aided 
manufacturing, web design 
with side scripting important, 
help-desk staff, systems 
analysts all needed. BUT less 
work for travel agents 

Shopping Can find the cheapest options 
online. Can have groceries 
delivered.  Excellent for the 
aged or disabled. 

Can miss out on ‘bargain bin’ 
options. Many ‘internet only’ 
options can disadvantage 
non IT users 

Technology use demands 
computer skills, access to 
the internet and sound 
finance. Not everyone has 
these 

Slightly used eBay purchases 
can be a fraction of the original 
store cost 

Leisure Systems can do more work, 
increasing our leisure time. 
Book cheap holidays – tailor 
vacations to suit us, not the 
travel company 

Stress levels can rise. 
Not everyone is a travel 
expert, can be taken for a 
ride by unscrupulous 
people/sites 

People might try to cram 
more into their working 
week.  
 
Advance booking can give 
discounted rail fares.  

Tripadvisor.com, 
lastminute.com all allow 
flexible travel plans, often with 
good reviews and suggestions 
regarding places to visit and 
suppliers  

Exchange ideas No need to leave home, nor 
travel great distances.  
Excellent for the aged or 
disabled. 

Loss of colleague 
interaction/interface 

‘Global village’  can discuss 
issues  with people with 
common interests around the 
globe 

Email, video conferencing, file 
attachments 

Social networking Find old friends, connect with 
far away family, discuss 
personal issues 
anonymously, share pictures, 
common interest sites.  
Excellent for the aged or 
disabled. 

Privacy reduction if not 
careful. 

People are keen to connect 
and celebrate, but are often 
negligent about giving away 
details 

Web 2.0 or computing “in the 
cloud” can bring people 
together. Facebook, bebo, 
Flickr, delicious, MySpace, 
Friends Reunited 
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Health Can use medical sites to allay 
fears of suspected illness. 
Can watch procedures so 
that they know what to expect  

The internet can become 
addictive. Health can 
become compromised. 
Children also spend a lot of 
time on computer games 

Mobile technology;  too soon 
to tell if there are 
repercussions from masts,  
Fears that gaming distracts 
youngsters from studies 

Gambling and porn, eye strain, 
RSI, backache, stress. 
Concerns about use of wi fi 
and mobile phones on long 
term health. Gaming increases 
bandwidth use, and spam/  
viruses risk 

 
Education 

Students have access to a 
range of educational 
opportunities and media to 
suit individual learning styles 

Less responsive students 
might suffer from changes to 
teaching and learning 
delivery 

Anywhere, anytime learning 
can present opportunities, 
but also some drawbacks for 
educators and learners, 
especially those whose skills 
and access to technology 
needs assistance  

CBT, electronic whiteboards, 
mobile devices, ppt, wpd, dtp, 
movie editors, graphic 
software, animation,  the 
internet (Bitesize, teaching 
websites, blogs) 
videoconferencing, skype, 
language labs, learning 
platforms with personlised 
learning opportunities, 
collaborative work through 
wikis, simulation software 
(science), video material, voice 
recognition, language 
assistance software, 
assessment material (exam 
board data), podcasts, forums, 
wi fi laptops, and use of EDI 
(electronic data interchange) 
for educators to communicate 
results with exam boards. 
Teachers submit coursework 
and do exam marking online, 
assist students with their 
UCAS applications via EAS 
(Electronic Application 
System), track student results 
and details on a MIS, which is 
also used for parent 
communication   
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