
INFO2 3.2.3. Information and the Professional

• Recall the personal qualities and general characteristics necessary for a person working 
effectively within the ICT industry and as part of an ICT team. 
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Personal qualities needed by IT professionals Chapter 1

ICT users may broadly be categorised as: - 

Those with SKILLS driven ICT skills i.e. computer professionals who designs, operates or 
maintains a computer system.
Data-entry operators Computer Operator Computer Manager
Programmer  Systems Analyst

Those with largely TASK driven skills i.e. computer users who work with a computer 
system to achieve a desired end result- e.g. use software, ask questions, correct data, interpret 
results
Enhance career options because of their 
computer skills

Innovators who use ICT to increase 
productivity

Required use in job

To a certain extent each of these groups will require: - 

• Good oral communication skills in order to be able to tease out end-user requirements. 
The end user will probably be unaware of the capabilities of a proposed system and may, 
in many cases, be unaware of the information handling system that they currently work 
with. It will be the job of the IT specialist to help the proposed end-user identify their 
requirements. This will involve a great deal of face to face discussion.

• To have good written communication skills.. Documentation and reports form an 
important part of any IT solution. From the initial feasibility study and system 
specifications through to user guides and system documentation any implementation 
requires written documentation at each stage

• Be able to provide training to others

• Be able to attain a certain level of educational qualifications

• Interpersonal skills must include the ability to work with others in a team.  Information 
systems are often large thus often work is often split into modules.  Even where tasks are 
fairly small there will be a need to liaise with experts
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• Other personal skills will include patience, common sense, initiative, punctuality, 
being able to work under pressure, be able to take on responsibility, not be afraid of 
‘sticking’ your neck out.

• Problem solving skills (especially for user support/after-sales service)

• The ability to cope with change and be able to pick up new ICT skills

• The ability to take the initiative

• Management skills (Project leaders and network administrators will have to manage 
budgets, schedules, people etc. The ability to motivate others and to manage change is 
important)

• The IT professional will often have access to confidential client information. Personal 
integrity is therefore an important characteristic.

Information and the Professional

Ethical behaviour
Charlie Chaplin “ Man is an animal with primary instincts of survival.  Consequently, his 
ingenuity has developed first and his soul afterwards.  Thus the progress of Science is far 
ahead of man’s ethical behaviour.”
Ethics are a set of personal beliefs; we are concerned with ethics as they affect a 
professional working within the IT industry. The professional must consciously monitor 
and assess his/her own behaviour and report on computer crime

Examples of ethical behaviour 
• Respecting other people’s computers and private files
• Honouring the copyright laws by not making unauthorised copies of programs.  “Would 

I steal a book from a library?” “Would I read someone’s private mail?” 
• Using the computer in responsible ways such as not connecting to another computer 

without permission to do so
• Keeping your password private
• Not leaving your computer on for others to use in your absence
• Reporting security breaches when you see them

A Code of Practice
A set of rules that help someone to make a decision about a moral question is called a code 
of practice. Most professions - including the IT industry - have an ethical code or code of 
practice. This will guide the behaviour and work practice of people in the profession.
In the UK the British Computer Society is the professional body that is responsible for 
maintaining standards of professional behaviour in the IT industry.
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